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1. OBJIACTb IPUMEHEHUA

Hacrosiee ITosnokeHre o IUlaTHBIX 0Opa3oBarelbHBIX yciayrax (manee - IlosnoxkeHnwue)
YactHOro 00pa30BaTeNbHOTO YUpEXKACHUS BhICIIEro oOpa3oBaHusi «JIumeukuid 3KOJIOro-
TyMaHUTapHbIA HHCTUTYT» (mamee - JIDI'U, WMHCTUTYT) periiaMeHTHpyeT MOpPSIA0K OKa3aHUs
TUTATHBIX 00pa30BaTENbHBIX YCIYT.

[lonoxkeHne HampaBiIeHO Ha CO3JaHHME YCIOBHM, CHOCOOCTBYIOHMX 3(PHEKTUBHOMY
UCIIOJIB30BAaHUIO CPEJCTB, MOCTYMAIOUIMX B OIUIATy 3a OOy4YeHHE, YKPEIUIEHHIO (DMHAHCOBOU
He3aBUCUMOCTH MHcTUTyTA.

2. HOPMATHUBHBIE CCBIJIKH

B mnacrosmem IlonmoskeHWH HCIONB30BaHbl CCHUIKA Ha CIEAYIOIIME IMPaBOBbIE U
HOPMATUBHBIC JOKYMEHTHI:

- Koncrutynus Poccuiickoit @enepanunu;

- I'paxnanckmii konexce Poccuiickoi denepaiun (C UBMECHEHUSIMU M JIOTIOJTHEHHUSIMHU ) ;

- TpynoBoii kogekc Poccuniickoit @enepanuu;

- 3akon P® ot 29.12.2012 r. Ne273-®D3 «O06 ob6pazoBanun B Poccuiickoit denepannny;

- [loctanosnenue [IpaButensctBa PO ot 15.09.2020 r. Ne 1441 «O06 yrBepxaenuu [Ipasun
OKa3aHMsI IUTATHBIX 00Pa30BaTEIbHBIX YCIYT» (C U3MEHCHHUSIMH U JIOMOJHCHHUSIMU);

- YcraB HOY BIIO «JIDI'Ny;

- T10-07/08-03 Akamemudeckue mpaBuia.

3. TEPMUHBI 1 ONTIPEJAEJIEHUSA

B HacrosieMm ITonoskeHnn nCnob30BaHbl CIAEAYIOUINE TEPMUHBI U ONPEIETICHHUS:

3aka3zumk — puznueckoe U (WIK) IOPUIUUECKOE JHLI0, UMEIOIIee HAMEPEHUE 3aKa3aTh JIN00
3aKas3blBarOllee IUIATHbIE OOPa30BaTENIbHBIE YCIYTHM JUIsl ce0s WM MHBIX JIMI HAa OCHOBaHHUU
Horosopa;

Ucnoannrear - YactHoe 00pa3oBaTeIbHOE YUPEkKACHUE BBICHIETO 00pa3oBaHUs
«JInmenkui sK0I0ro-ryMaHuTapHbli HHCTUTYT;

OO0yuarommiics — pusnveckoe JIMo, OCBauBarollee 00pa30BaTEIbHYIO IPOrPaMMYy;

IInaTuble o0pa3oBaTe/bHbIe YCJIYIH - OCYLIECTBICHHE 00Pa30BaTENbHON JEATEIbHOCTH
WHCTUTYTOM 1O 3afaHMsIM M 3a CYET CpeACTB (PU3MYECKMX U (WIM) IOPUAWYECKUX JIUI[ IO
JoroBopam 06 00pa3oBaHUH, 3aKII0YAEMbIM NIPH NpHeMe Ha oOyueHue (nanee — Jloroop).

Henocrarok miaTrHbiXx o00pa3oBaTeNbHBIX  YCJIYI HECOOTBETCTBUE  IUIATHBIX
00pa30BaTeNbHBIX YCIYTI MO 00s3aTeNbHBIM TpeOOBaHMUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B
YCTaHOBJIEHHOM UM IMOpsiiKe, Uiau yciaoBusiM JloroBopa (IpHM MX OTCYTCTBUU WM HEMOJIHOTE
yCIOBUHA OOBIYHO TPEABSABISEMBIM TpeOOBAHUSAM) WM LENAM, JUISI KOTOPBIX IIJIaTHBIE
o0Opa3oBaTesibHble YCIYrd OOBIYHO HUCHOJB3YIOTCS, WJIM ILENsM, O KOTOPBIX HCIHOJHHUTEIb ObLI
IIOCTaBJIEH B U3BECTHOCTh 3aKa3UYMKOM IIPH 3aKI0YEHUH J[0roBopa, B TOM YMCJIE OKa3aHUS UX HE B
IOJTHO 00BEME, NMPeNyCMOTPEHHOM 00pa30BaTEIbHBIMU MPOrpaMMaMHy (4acTbi0 00pa3oBaTEIbHON
IIPOrPaMMBl);

CylmecTBeHHbI HEIOCTATOK ILUIATHBIX O00pPa30BaTeJbHBIX YCJIYI — HEYCTPAaHWMBIN
HEJI0OCTAaTOK, UM HEJOCTaTOK, KOTOPbIE HE MOXKET ObITh YCTpaHEeH 0e3 HecOpa3MEpHBIX PacxXo/i0B
WIM 3aTpaT BPEMEHU, WIM BBIABISICTCA HEOJHOKPATHO, WIIM IPOSABIIAECTCS BHOBB IIOCIE €r0
yCTpaHEHUs, UM MO0100HBIE HEIOCTATKH;

4. OBIIME ITOJIOKEHUSA

4.1. Hacrosimiee IlonmoskeHwe pa3paboTaHo B COOTBETCTBHMM ¢ 3akoHOM PO  «O06
obpazoBanuu B Poccuiickoit deneparuny», YcraBom UuactutyTa, [loctanoBinenuem [IpaBurenbcTBa
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P® «O6 yrBepxknaenun IlpaBui oka3zaHUs IUIATHBIX O0Opa30BATENBHBIX YCIYT» M JIPYTHMH
HOPMAaTHUBHBIMU JOKYMEHTaMH, PErVIAMEHTUPYIOIIMMH IUIaTHYIO0 00pa30BaTENIbHYIO JEeSTEIbHOCTD.

4.2. IHCTUTYT OKa3bIBaeT IJIaTHbIE 00pa3oBaTeIbHBIC YCIYTH B COOTBETCTBUU C JIMIICH3UEH
Ha [1paBo Be/IEHUS 00pa30BaTEIbHOM EATEIIbHOCTH.

4.3. [InarHpie 00pa30BaTEIIbHBIC YCIYTH HE MOTYT OBITh OKa3aHbI BMECTO 00pa30BaTeIbHON
NeSITeTbHOCTH, (PUHAHCOBOE oOOEcleYeHue KOTOPOH OCYHIECTBISIETCS 3a CUET OFOJKETHBIX
accCUrHOBaHUi (enepanbHOro Or0/pKeTa, 010KEeTOB CyObhekToB Poccuiickoit Denepannu, MECTHBIX
OIOKETOB.

4.4. Otka3 3aka34yuka OT MpeIaraéMbIX eMy IUIATHBIX 00pa30BaTENbHBIX YCIYT HE MOXKET
OBITh TPUYMHON HM3MEHEHHs O00BEMa M YCIOBHU YK€ MNpPEAOCTaBIseMbIX emy lVcmomHurenem
00pa30BaTeNbHbIX YCIYT.

4.5. Ucnonuutenb 00s3aH o0OecnednTh 3aKa3uMKy OKa3aHUE IJIATHBIX 00pa3oBaTENbHBIX
yCIyr B TIOTHOM OOBEME B COOTBETCTBHH C OOpa3oBATENbHBIMH IpOrpaMMaMu  (4acThIO
o0pa3oBaTenbHOI MporpamMmbl) U yclioBusiMu JloroBopa.

4.6. VcnonHuTenb BIpPaBe CHU3UTh CTOMMOCTH IUIATHBIX OOpa30BaTENIbHBIX YCIYT IO
JIOTOBOPY C Y4ETOM MOKPBITHS HEIOCTAIOIIEH CTOMMOCTH IUIATHBIX OOpa30BaTElbHBIX YCIYT 3a
c4€T cOOCTBEHHBIX CpelACTB VcnonaHuTens, B TOM 4MCIE€ CPEACTB, MOJYYEHHBIX OT MPUHOCSIIEH
JI0XOJ1 IeSITeIbHOCTH, JTOOPOBOJIBHBIX MOKEPTBOBAHUI M LIEJIEBBIX B3HOCOB (DM3MUYECKHUX U (WJIH)
IOPUINYCCKUX JIMII. OcHoBaHUsS # MOPAJOK CHHIKCHHA CTOMMOCTH ILIATHBIX O6pa3OBaT€J'II>HI>IX
yCIyT yCTaHABJIMBAIOTCS JIOKATbHBIM HOPMAaTUBHBIM aKTOM M JIOBOJATCA /10 CBEJIEHUs 3aKa3uuka u
(unm) OGyuarouierocs.

4.7. YBenuueHHE CTOMMOCTH IUIATHBIX OOpa30BaTENbHBIX YCIYT TOCHE 3aKIIOYEHUs
JIOTOBOpPA HE JOMYCKAETCsl, 32 UCKIFOUEHUEM YBEIMYEHUS CTOMMOCTH YKa3aHHBIX YCIYT C Y4ETOM
YpOBHSI MHQIIALNU, TPEAYCMOTPEHHOTO OCHOBHBIMH XapaKTepUCTHKaMU (enepanbHOro Oropkera
Ha ouepeaHON (PUHAHCOBBIN IO/ U TIJIAHOBBIA MEPUOI.

5. HH®OPMALIUSA O INUIATHBIX OBPA3OBATEJIBHBIX VYCIIYTIAX,
MNOPAAOK 3AK/IIOYEHUA JOT'OBOPOB

5.1. Hcnonnurenr o0s3aH A0 3akiroueHus JloroBopa W B MEpHOJ €ro JeHCTBUS
MPEIOCTaBIATh 3aKa3yhKy JOCTOBEpHYIO HHGpopMmanuio o cebe M 00 OKa3aHUM IUIATHBIX
00pa3oBaTeNbHBIX yCIyrax, 00eCIeYrBarONIyI0 BO3MOKHOCTh UX IPABUILHOTO BBIOOpA.

5.2. UcniomHuTEeNHs 00513aH JOBECTH 10 3aKazuuka WH(POPMAIUIO, COACPIKAIIYIO CBEICHHUS O
NpPEJOCTaBICHUH IJIaTHBIX OOpa3oBaTeNbHBIX YCIyr B Topsake U 00BbEME, KOTOpbIE
npexycMoTpenbl  3akoHoM Poccuiickoit @enepaunu «O 3ammre mpaB noTpedutenei» u
®enepanbHbIM 3akoHOM «O06 obpazoBanuu B Poccuiickoii deneparumy.

5.3. Uadopmanus, npeaycMoTpeHHass nmoanyHkramu S.1. u 5.2. Hacrosmiero [lomoxxenus,
npenocrapnsiercss McmnonmHutrenemM B Mecte (aKTUYECKOTO OCYIIECTBIEHHUS 00pa3oBaTeIbHOMN
nesrenpHOCTH MHCTHTYTA.

5.4. JloroBop 3aKirouyaeTcs B MPOCTOM MUCBMEHHOW (opMe M COIACPKHUT CIEAYIOIINe
CBEJICHUS:

5.4.1. nonHoe HanMeHOBaHKe VcmomHUTEN;

5.4.2. mecTo HaxoxaeHnus VIcrioTHUTE N,



YOV BO «JIumenkuii 5K010ro-ryMaHuTapHBI HHCTUTYT) CUCTEMA MEHE/DKMEHTA KAUYECTBA

ITomoxeHne OOMENHCTUTYTCKOE 110-10-03-2022
[UIATHBIE OBPA30BATEJIGHBIE YCIIVIU Bsamen [10-10-03-2013 | 5 g
u [10-10-04-2015

5.4.3. HanMmeHOBaHWEe WM (aMUIHsI, UMs, OTYECTBO (TIpU HAIMYWU) 3aKazuuka, TesnedoH
3aka3umka;

5.4.4. MecTO HaXOKJIEHHUS U MECTO JKUTEJILCTBA 3aKa34yHKa;

5.4.5. dbamunusa, uMs, OT4YeCTBO (NMPU HAIMYMK) TpeacTaBuTeNs W (wiM) 3aKa3uuka,
PEKBHU3UTHI JIOKYMEHTA, YJOCTOBEPSIOIIECTO IOJHOMOYHUSI TpeacTaBuTeNs VcrnomHuTens U (Uim)
3aka3umka;

5.4.6. dbamwmius, umsa, otdecTBo (mpu Hamumumu) OOydaroUIerocs, ero MeCTO >KUTENIbCTBA,
teneoH (yKa3pIBaeTCs B CiIydae OKa3aHMs IUIATHBIX OOpa30BaTElbHBIX YCIYr B IOJb3Y
oOyyarormierocs);

5.4.7. npaBa, 0053aHHOCTH U OTBETCTBEeHHOCTh Mcnonuurens, 3aka3unka u O0yyaromnierocs;
5.4.8. momHasi CTOMMOCTH 00Pa30BaTEIbHBIX YCIYT, MOPSAIOK UX OILIATHI;

5.4.9. cBemeHus O JHIEH3UMM Ha OCYIIECTBIEHHE O00Opa30BaTEeNbHON NeATEIbHOCTU
(HaMEeHOBaHUE JIMIICH3UPYIOIIETO OpraHa, HOMEp U JaTa perucTpaliy JIMIECH3UN);

5.4.10. Bux, ypoBeHb W (MJIM) HaIpaBICHHOCTb OOpa30BaTENILHOW IpOrpamMMmbl (4YacTb
00pa30BaTesIbHOI MpOrpamMMbl ONPEAEIEHHOTO YPOBHS, BUa U (W) HAIIPaBJIECHHOCTH);

5.4.11. bopma oOyueHus;
5.4.12. cpoku ocBOeHMsI 00pa30BaTEIbHON IPOrpaMMBbl (IPOAOIKUTEILHOCTE 00yUEHU);

5.4.13. Bug gokyMmeHTa (Ipu Hanu4uu), BeigaBaeMoro OOydaromeMycs Mmoclie YCHEeIIHOTO
OCBOEHUS UM 00pa30BaTEIbLHOM MPOrpaMMBbl (4acTH 00pa30BaTEIbHON IPOrpaMMBbl);

5.4.14. nopsa ok u3MeHeHus U pacTopkeHus [lorosopa;

5.4.15. ppyrue HEOOXOIWMBIE CBEICHUS, CBA3aHHBIE CO CHENU(PHUKON OKa3bIBaEMBIX
TUTATHBIX 00pa30BaTeNbHBIX YCIYT.

5.5. JloroBop HE MOXKET COJEpKaTb YCIOBHs, KOTOpPBIE OTPAaHWYMBAIOT IIpaBa JIMI],
UMEIOIMX MpPaBO Ha TOJy4YeHHE 0Opa3oBaHMs OINpPENENEHHOTO YPOBHS M HAINPABICHHOCTH U
MOJIaBIIMX 3asiBIeHUE O NpuéMe Ha oOydyeHue (nanee — mocrynawoomue), 1 OOyyaroumxces HiIn
CHIDKAIOT YPOBEHb MPEJOCTABICHUSI UM TapaHTHI M0 CPAaBHEHUIO C YCIOBUSMH, YCTAaHOBJICHHBIMU
3akoHozaarenabcTBoM Poccuiickoit deneparuu 06 00pa3oBaHUN.

5.6. ®opma J[loroBopa paspabareiBacTcsi WMHcTuTyrom Ha ocHoBe [IpumepHbix ¢opm
JIOTOBOPOB, YTBEPXKIAEMBIX (heJepalbHBIM OPTaHOM HMCIIOTHUTEIHHOM BIACTH, OCYIIECTBIISIOMINM
(GYHKIIMH O BBIPa0OTKE TOCYAApCTBEHHOM MOJIUTUKH U HOPMATHBHO-TIPABOBOMY PETYIHPOBAHHUIO
B c(hepe obpazoBaHUsI.

5.7. Csenenus, ykazaHHele B JloroBope JOJKHBI COOTBETCTBOBaTh HH(OpMALUH,
pa3Meni€éHHON Ha odunuanbHoM caiite MHCTUTYTa B MHQOPMAIIMOHHO-TEIEKOMMYyHUKAIIMOHHOM
cetu «HTEpHET» HA NaTy 3aKkinro4eHus Jlorosopa.

6. OTBETCTBEHHOCTbD UCIHHOJIHUTEJIA U 3AKA3YHUKA

6.1. 3a HeucmonHeHue MO0 HEHAJJIEKAIIEEC HCIOIHEHUE 00s3arenbcTB 1Mo JloroBopy
Ucnomuutens u 3aka3uyuk HECYT OTBETCTBEHHOCTb, MPEAyCMOTpeHHYI0 JloroBopoM u
3akoHoaarenbCcTBOM Poccutickoit denepanum.
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6.2. Ilpu oOHapyXeHMHM HEIOCTaTKa IUIATHBIX OOpPa30BaTEIBHBIX YCIYT, B TOM YHCIE
OKa3aHUs MX HE B IIOJIHOM 00BEME, TPEyCMOTPEHHOM 00pa30BaTeIbHBIMU MPOTrPaMMaMH (4acThIO
00pa3oBaTeNbHON MPOTPaMMBbI), 3aKa3uyuK BIPaBe M0 CBOEMY BBIOOpPY MOTPeOOBAaTh:

6.2.1. 6e3B03ME3THOTO OKa3aHUs 00pa30BaTEIbHBIX YCIIYT;

6.2.2. copa3MepHOr0 yMEHBIIEHUS CTOMMOCTH OKa3aHHBIX IUIATHBIX O0Pa30BAaTEIBHBIX
yeayr;

6.2.3. BO3MEILEHUS [TOHECEHHBIX UM PacXOJ0B 10 YCTPAHEHHUIO HEIOCTATKOB, OKA3aHHBIX
IUTATHBIX 00Pa30BaTEIbHBIX YCIYT CBOMMH CHIIAMH WM TPETHUMH JINIIAMHU.

6.3. 3aka3umK BHpaBe OTKa3aTbCcsd OT HCHOJMHEHHs JloroBopa M MOTPeOOBATH ITOJHOTO
BO3MEIICHHsS] YOBITKOB, €CJIIM B YCTaHOBIEHHBbIA JIOrOoBOpOM CpOK HEIOCTATKH IUIATHBIX
00pa30BaTeNbHbIX yCIyr He ycTpaHeHbl VcnonHutenem. 3aka3uuK TakKe BIIpaBE OTKA3aTbCsl OT
ucnonHeHus: JloroBopa, ecinu UM OOHApPYKEH CYHIECTBEHHBIH HEIOCTATOK OKa3aHHBIX IUIATHBIX
00pa30BaTeNbHbIX YCIYT WIKA UHBIE CYLIECTBEHHbIE OTCTYILIEHUS OT yciioBuil Jlorosopa.

6.4. Ecnu VcronHuTenp HapyllWI CPOKM OKa3aHMs IUIATHBIX OOpa30oBaTEIbHBIX YCIYT
(cpoku Havana W (WIM) OKOHYAHUS OKa3aHMs IUIATHBIX 0Opa3oBaTENIbHBIX YCIYr M (WUJIN)
IPOMEKYTOUHbIE CPOKM OKa3aHMs IUIaTHOW 0Opa3oBaTeNbHOW YCIyru) JIMOO €clid BO BpeMs
OKa3aHHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT CTAJI0 OYEBUAHBIM, YTO OHU HE OYAYT OCYLIECTBIIEHbI
B CPOK, 3aKa34yMK BIIpaBe 110 CBOEMY BBIOODY:

6.4.1. Ha3HauuTh VcnomHUTENO0 HOBBIN CPOK, B TeueHUE KoToporo McmonHuTtenb AOIKEH
HOPUCTYNUTh K OKa3aHHIO TUIATHBIX 00pa30BaTeIbHbBIX YCIYT U (MJIM) 3aKOHYUTh OKa3aHUs MIATHBIX
00pa30BaTeNbHbIX yCIYT;

6.4.2. mOpy4YnuTh OKa3aTh IUIaTHBIE 00pa30BaTENbHBIE YCIYTU TPETHUM JIMIAM 32 Pa3yMHYIO
[IeHY 1 TOoTpeboBaTh OT VICIIOTHUTENSI BO3MEIIEHUS TOHECEHHBIX PACXO/I0B;

6.4.3. motpeboBaTh YMEHBIICHHS] CTOMMOCTH BO3MEIICHUS MOHECEHHBIX PACX0/I0B;
6.4.4. pactopruyts JloroBop.

6.5. 3aka3yMk BIpaBe MOTPeOOBATh MOJIHOTO BO3MEIIEHUs! YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HapylIEHHEM CPOKOB Hadaja M (WJIM) OKOHYAHUS OKAa3aHWS IUIATHBIX 00pa3oBaTeNIbHBIX
YCIIYT, @ TAK)KE B CBSI3U C HEJOCTATKAMU TUIATHBIX 00Pa30BaTEeNbHBIX YCIYT.

6.6. [lo nannuatuse Mcnonnurens J{oroBop MoxkeT ObITh paCTOPTHYT B OJHOCTOPOHHEM
MOPSIIKE B CIIEAYIOLIEM CIIydae:

6.6.1. mpumenenne k OOydwaromemMycsi, JOCTUTIIEMY Bo3pacta 15 JeT, OTYMCIEHUs Kak
MepBbl JUCHUTITMHAPHOTO B3bICKAHMUS;

6.6.2. HeBbimonHeHnue OOydvaromumMcs 10 HpodeccHOHANbHOW  00pa3oBaTeIbHON
nporpamMmMe (4actd o0pa3oBaTebHOM MPOrpaMMBbl) 00s3aHHOCTEHN 10 JOOPOCOBECTHOMY OCBOEHHIO
Takol o00pa3oBaTelbHOM MporpamMmbl (4acTu 0Opa30BaTEIbHOM MPOTpPaMMbI) U BBIIOJHEHUIO
yueOHOro IJIaHa;

6.6.3. ycTaHOBJICHME HapyILICHHS MopsAaka npuémMa B MHCTUTYT, MOBJIEKIIEro MO BHUHE
OO0yuaronierocst €ro He3aKOHHOE 3aunciieHre B IHCTUTYT;

6.6.4. mpocpoyvKa OTuUIaThl CTOMMOCTH TIJIATHBIX 00pa30BaTEbHBIX YCIYT;

6.6.5. HEBO3MOXKHOCTb HaJJICXKAIIETr0 MCIIOJHEHUS 00s3aTeIbCTB IO OKA3aHHUIO IUIATHBIX
00pa3oBaTeNbHBIX YCIYT BCIASACTBUE ACUCTBUH (0€31eiCTBYA) 00yJaronerocs.
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H.1O. ®dunoneunko

O.B. be3psanosa

«28» deppans 2022 r. «28»beppans 2022 r.




YOV BO «JIumenkuii 5K010ro-ryMaHuTapHBI HHCTUTYT) CHUCTEMA MEHE/DKMEHTA

KAYECTBA

ITomoxeHne OOMENHCTUTYTCKOE 110-10-03-2022

Bsamen I10-10-03-2013
n I10-10-04-2015

IIJIATHBIE OBPA3OBATEJIBHBIE YCIIYTU

Crp. 8 u3 8

JUCT PETUCTPALIMA U3MEHEHUI

Jara
BBCICHUS B IlepedyeHb U3MEHEHHBIX TYHKTOB
JIICUCTBHUE

Howmep
U3MEHEHUS
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